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mobile

June 10, 2021

Jocelyn Boyd
Chief Clerk and Administrator
South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Re: Docket No. 2021-14-C-TAG Mobile, LLC Annual ETC Annual Compliance Reportand FCC Form 4S1

Dear Ms. Boyd,

TAG Mobile, LLC (TAG) was designated by the South Carolina Public Service Commission asan Eligible Telecommunications Carrier for provision of wireless Lifeline service. Pursuant toS.C. Code Ann. Regulations II 103-690.1(B), TAG submits its Annual Report for Designated
Eligible Telecommunications Carriers with respect to Lifeline services in South Carolina. A
copy of the company's FCC Form 481 has been included. This report has also been submitted tothe Office of Regulatory Staff.

Certification of com liance with CTIA Consumer Code 103.690.1 a
TAG Mobile, LLC certifies it is in compliance with all applicable service quality and consumer
protection requirements and standards, including the CTIA Consumer Code for Wireless Service,
as it is required to do pursuant to 47 C.F.R. Il 54.202(a)(3).

R.103-690.1 b 3 Unfulfilled Service Re uests
RESPONSE: TAG did not have any unfulfilled service requests in South Carolina in 2020.
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R.103-690.1 b 4 Com laints or Trouble Re orts er1000 Handsets orAccess LinesRESPONSE: TAG received 0 complaints or trouble reports in 2020.

R.103-690.1 b 5 Com liance with A licable Service uali Standards and ConsumerProtection Rules
RESPONSE: TAG hereby certifies that it complies with applicable service quality standards andconsumer protection rules, as designated by the Commission.

R.103-690.1 b 6 Abili to Function in Emer enc Situations
RESPONSE: TAG's Lifeline services remain functional in emergency situations. TAG utilizesthe extensive and well established Sprint and Verizon Wireless networks and facilities to provideTAG's mobile services. The Sprint and Verizon Wireless networks are capable of managingtraffic spikes that may occur during emergency situations and can reroute traffic in the event ofdamaged facilities. Our underlying carriers also have sufficient back-up power to ensure
functionality. TAG's customers receive the same functionality as our underlying carrier's
customers do.

R.103-690.1 b 7 Non-Incumbent LEC Local Usa e Plans
RESPONSE: TAG Mobile, LLC certifies that it offers a local usage plan comparable to thatoffered by the Incumbent LEC ("ILEC") in the relevant service areas. TAG offers rate plans thatprovide its customers with local usage capabilities. TAG's wireless Lifeline offering exceedsthose of the ILEC in that TAG offers customers a certain amount of service free of charge withno activation fee or monthly charge. TAG also provides Lifeline customers with E911
capabilities and access to voice mail, caller I.D., and call waiting services at no cost.

R.103-690.1 b 8 E ual Access to Lon Distance Carriers
RESPONSE: TAG hereby acknowledges that the Federal Communications Commission mayrequire it to provide equal access to long distance carriers in the event that no other eligible
telecommunication carrier is providing equal access within the service area.

R.103-690.1 b 9 Number of Lifeline Customers
RESPONSE: As of December 31, 2020, TAG provided wireless Lifeline service to 107customers in South Carolina.

R.103-690.1 b 10 Lifeline Verification Surve or Certification
RESPONSE: TAG has submitted a copy of the company's FCC 481 with the Commission andthe Office of Regulatory Staff which included their certification.
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If you have any questions regarding this filing, please contact Mark Lammert at (407) 794-3488
or reguiatory@csilongwood.corn.

Mark Lammert
Attorney-in-Fact
TAG Mobile, LLC
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STATE OF TEXAS )

)
CUNTY OF COLLIN)

BEFORE THE
PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

Request for Certification of the Use of Universal
Service Funds Pursuant to 47 C.F.R. 54.314 and
Telecommunications Act Section 254 (e), Federal
Communications Commission CC Docket No.
96-45 (Form 481); and Annual Reports for ETCs

)
)
) Docket No. 2021-14-C
)
)

Affidavit of Cassandra Milligan

PERSONALLY APPEARED BEFORE ME the undersigned WHO, BEING DULY SWORN,
deposed and said:

1. My name is Cassandra Milligan, and I am a citizen of the State ofTexas. I am of sound mind and

over the age of twenty-one years.

2. I am competent to testify to the mattem stated herein.

3. The matters stated herein are based on my personal knowledge.

4. I am the Manager of Regulatory for Tag Mobile, LLC ("TAG").

5. I hereby certify that TAG is complying with applicable service quality standards and consumer

protection rules, as designated by the Public Seivice Commission of South Carolina

("Commission").

6. I hereby certify that TAG does and will continue to satisfy applicable consumer protection and

service quality standards.

7. I hereby certify that TAG is able to function in emergency situations.

8. I hereby certify that TAG is offering local usage plans comparable to those offered by the

incumbent LECs in the service areas in which Tag provides service.

9. I hereby certify that TAG acknowledges that the Federal Communications Commission may

require it to provide equal access to long distance carriem in the event that no other eligible

telecommunication carrier is providing equal access within the service area.



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2021

June
25

1:58
PM

-SC
PSC

-2021-14-C
-Page

5
of31

FURTHER AFFIANT SAYETH NOT.

Manager of Regulatory
TAG Mobile, LLC

Subscribed to and sworn before me this day of June, 2021.

Prmted Name ofNotary

My Commission Expires:
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FCC Form 401- Carrier Annual ReportIng
Data Coilectlon Form

FCCForm 4flt I

OM9 okstrd Ho. 90004M0/orna &antral Hn sem4919
tm I 72020

Page 1

&010& Stud Area Code

&019& Study Area Name

&010& Program Year

&030& Contact Name: Person VSAC should contact
with uestions about this data

249022

FAO H &11 LLC

2022

9 k LAmm 4

&039& Conte&1 Telephone Number: 4077942400 L.
Number ot the person identified in data line &030&

&039& Contact Email Address:
Email ol the person identified in data fine &030&

Form Type 94.422

Page 1
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&410& Complaints per 1000 customers for fixed voice

&420& Complaints per 1000 customers for mobile voice
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ru is

I siuul Rais of Ra ibm canlsr Addi canal De cue anuilen
D u«eiulv Swu

FCC Fe mr 4$1

DMe control No. 34$Meae/DMe c I d uo. aasooato
December 1414

«010&

OIS&

«020

cosa

Study Area Code

Study Ares Na a

Pog Y xr

conte«tN a-pe so usAciha Idco tact «gardi gthisdata

TjkG Nobi le LLC
2022

Nark Lammert
039

019

co t u Tel«phon Number ~ Numberof person ldentiiiadindataana oso 4077943488 ext.
regulatorjrfkcsilongwood.corn

Select from the drop down menu or check the boxes below to note compfiance udth 54.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54 313(f)(2). I further cmtlfy that the Information reported on this form and in the documents
attached below is accurate.

(3009)

(3010A)

Progress Report on 5 Year Plan
Ca mar cenifi as to 54. 313(fi(1)(iii)

Certification of Pubfi« Interest Obggations (47 CFR 6
54.313(fl( 1 )(il)

(30108) Please Provide Attachment

Rate-of-Return Community Anchor Institutions

Name of Anached Document Listing Required
Information

(3012A) Indicate if the carrier newly deployed broadband
service to community anchor Institution(sl In the
previous calendar year.

(30128) Please Provide Attachment

Using link, download template and list the number,
name and address for each community anchor
institution. Atta«h the document which contains the
community anchor Institution details as required by
47 C.F.II. 5 54.313(f)(1)hl)

Name of Atta«hed Document Usting
Required information

(3013)

(3014)

(3015)

(3016)

Is your company a Privately Held ROR Carrier (47
CFR 6 54.313(f)(2))

If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to 3 54 313(fi(2) compl ance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, In«orna Statement
and Statement of Cash Flows

(Yes/No)

(Yes/No)

0 0
0 0

(3017) If the response is yes on line 3014, attach your
«ompany's RUS annual report and ag required
documentation

Name of Attached Document listing Required
Information

(3018)

(3019)

(3020)

(3021)

(3022)

If the response is no on line 3014, s your company
audited i
It the response Is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to 6 54.313(f)(2), contains:

Either a copy of their audited finanoal statement; or

(2) a financia report in a format comparable to RUS

Operating Report for Telecommunications Borrowers

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opin on Issued by
the independent certified public accountant that
performed the company's financial audit.
If the response is no on line 3018, please check the
boxes below to confirm your su bmiss on on line
3026 pursuant to 3 54 313(f)(2), container

Copy of their financial statement which has been
sublect to review by an independent cert fied public
accountant; or 2) a financial report in a format

(Yes/No) 0 0
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(M65) Rural Broadband Espedment Additional Documentation
Data cogectlon Form

&6 ss

FCC Form 401

DMB control No. MM%666/DMB control No. 30664619

December?026

&010& Stud Area Code
&015& Study Area Name all u&

&020&

&030&

Program Year

Contact Name - Person USAC should contact regarding this data
«035& Contact Tele hone Number - Number of erson IdentiBed In data line &030&

&039& Contact Email Address - Email Address of person Identified In data line &030& ~ i- ~.u~
4005 Rural Broadband Eaperlment

Authorired Rural Broadband Expenment (RBE) recipients must address the «ertification for public interest
obligations and provide a Bst of newly served community anchor institutions.

Pubgc Interest Obligations — FCC 14 90 (paragraPhs 26-29, 70)
Please address Line 4001 regarding compliance with the Commission's pubgc interest obligations. All RBE

participants must provide a response to Line 4001.

4001. Recipient certifies that it is offerin broadband meeting the requisite public interest obligations consistent
with the category for which they were selected, including broadband speed, latency, usage capacity, and rates that
are reasonably comparable to rates for comparable offerings in urban areas.

RBE Community Anchor Institutions

&4003a& Indicate if the carrier newly deployed broadband service to community anchor institution(s) in the
previous calendar year

&4003b& Please Provide Attachment: Using link,

download template and list the number, name
and address for each community anchor
institution. Attach the document which contains
the community anchor institution details as
required by FCC 14.9B (paragraph 79)

Name of Attached Document Listing Required Information
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(5905) Alaska plan parildpants Additional oocumantauon
oats Cog&alon Form

FCC Form eat

[j'Ma control No. 30sowam/OMa control No. 30900939
I a&camber 1O1O

&010&

&015&

&020&

&030&

Study Area Code
Study Area Name

Program Year

Contact Name - Person USAC should contact regarding this data

&I I ll&

&035& Contact Telephone Number - Number of person identified in data line &030&

&039& Contact Email Address - Email Address of person identified in data line &030& ~ r-~.ii ~.

5005 Alaska Plan

Please indicate whether any terrestrial backhaul or other satellite backhaul became

(5013) commeraagy available in the previous calendar year in areas previously served
exclusively by performance-limiting satellite backhaul.

fYes/Iuo)

If the filing carrier identified in its approved perfomance plans that it relies exclusively on
)5011) satellite backhaul for a certain poriton of the population in its service area, indicate whether

any terrestrial backhaul or other satellite backhaul became commeraagy available in the
previoius calendar year in areas that were previoiusly served exclus vely by satellite backhaul.

)Yes/No)
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mo i&

(Sees) Phase Ii Au dion lisp ortln5
Dots Coaodion Form

FCC Form 491

DMa control No. 39904999/OMe control No. 39M4919

December 2919

&010& Stud Area Code
&015& Study Area Name
&020& Pro am Year
&030& Contact Name - Person USAC should contact regarding this data
&035& Contact Telephone Number - Number of erson Identified in data line «030&

&039& Contact Email Address - Email Address of person identified in data line &030&, i. ~ ii~.

&6010& Enter the total amount of Phase 0 Auction Support, if any, the carrier used
for capital expenditures

Phase II Auction and New York Funds Certification

c6011& Certify (e ther yes or no) regarding whether the reuplent has available
funds for all prolect costs that will exceed the amount of support that w 0

be received for the next calendar year. This certlf cation must be provided
starting the first July 1st after receiving support until the redpient's
penultimate year of support

(Yes/No)

Phase II Auction Community Anchor Institutions

&6012a& Indicate if the earner newly deployed broadband service to community
anchor institution(s) in the previous ca(ender year

&6012b& Please Provide Attachment Using link, download template and list the
number, name and address for each community anchor institution.
Attach the document which contains the community anchor
institution details as required by FCC 14-90 (paragraph 79)

Name of Attached
Document listing Required
Information

Phase II Auction FCC Form 470 Postlng5

&6013& For the filing due July 1 following full implementation of this
requirement answer yes or no to this certlfkatlon request

&6014&

Phase II Auction Post-Final Deployment Milestone Performance Certification

Starting the first July 1st after meeting the final service milestone, certify
(yes or no) that the Phase 0-funded network Ihat the Phase 0 auction
recipient operated In the prior year meets the relevant performance
requirements in 5 54.309
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peas) phase-Down suppon Reportlna
oala copecdon Form

FCC Form eat
OMa Control No. 3OM4999/OMO Control No. 39044919

December 1010

&010& Study Area Code
&019& Study Area Name

&020& Pro ram Year
&030& Contact Name - Person USAC should contact reaardln9 this data

&033& Contact Telephone Number - Number of erson identified in data Dne «030&

&039& Contact Email Address - Email Address of person identified in data Dne &030&

&is

&7010& Phase 0 Auction recip ent performance requirements certification (YeblND)
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(M05) Unledo a Puerto Rice Fuad and Mobge Funds Carpacauon
Data Coaactlon Form

FCC Form 401

0MB control No. 30M4906/0M0 control No. 30604019

Oecember 2020

&010&

&015&

Stu Area Code
Study Area Name

&020& Program Year
&030& Contact Name- Person USAC should mntact regarding this data
&035& Contact Tel hone Number- Number of ermn identified in data line &030&

&039& Contact Email Address - Email Address of person identified in data line &030&,~.„~,sr~,

&8010& Un)endo a Puerto Rico Stage 2 Fixed - Capital Expenditures

Enter the total amount of Uniendo a Puerto Rico Stage 2 fixed support, If any, the
carrer used for capital expenditures.

&8011& Un)endo a Puerto Rico Stage 2 Fixed-Avagable Funds Certification

Certify (either yes or no) regarding whether the recip ant has available funds for a I p rolect
costs that wfl exceed the amount of support that NN be received for the next calendar
year. This certification must be provided starting the first July 1st after race ving support
until the rec pient'1 penn'timate year of support.

&80120& Un)endo a Puerto Rico Stage 2 Fixed — Community Anchor Institutions

indicate if the carrier newly deployed broadband service to community anchor inst tati on(s)
in the previous ca'endar year.

&801211&

Please Provide Attachment
Us ng link, download temp'ate and 1st the number, name and address for each community
anchor insu tun on. Attach the document which contains the community anchor institution
data ls as required by 47 CF IL 3 54.313(e)(2)(AL Allowable Fge Types.

Name of Attached
Document Listing Required
Information

&8013&

Un)endo a Puerto Rico Stage 2 Fixed - FCC Form 470 Postings

For the ARng due July 1 following fuN imp ementation of this requ rement answer yes, no, or
not app ice bie to this certification request.

&8014& Un)endo a Puerto Rico Stage 2 Fixed — Post-Final Deployment Milestone Performance Certification

Start ng the first July 1st after meeting the final senrca rmlestone, certify (yes or no) that the
Uniendo a Puerto lb co Stage 2 funded network that the Stage 2 recip ent operated n the prior
year meets the relevant performance requirements in 5 54.309.

&8020& Un)endo a Puerto Rico Stage 2 Fixed — Support Reimbursement Certification

54,313(nh Reopl ants of Uniendo a Puerto Rico Fund Stage 2 fixed support shall certify that
such support was not used for costs that are (or will be) reimbursed by other sources of
support, including of federal or local government aid or insurance reimbursements; and that
support was not used for other purposes, such as the ret rement of company debt unrelated
to el g ble expend tures, or other expenses not directly related to network restoration,
hardening, and expansion consistent with the framework of the Un endo a Puerto Rico Fund.

&8030& Uniendo a Puerto Rico Stage 2 Fixed — Disaster Preparedness and Response Documentation

54 313ln). Red plants of fixed support from Stage 2 of the Vn endo a Puerto Ri«o Fund sha'I
certify that they have conducted an annual review of the documentation requ:red by section
54 1515 la) (c) to determme the need for and to 'm pl em ant changes or revlnons to disaster

preparation and recovery documentation.

&8040& Uniendo a Puerto Rico Stage 2 Mobile - Support Reimbursement

54.313(n) flee pi ants of Umendo a Puerto Rico Fund Stage 2 mobde support shall certify that
such n.ppcrt was not used for costs that are (or will be) reimbursed by other sources of

support, induding of federal or local government aid oi insurance reimbursements; and that
support was not used for other purposes, such as the reurement of company debt unrelated
to eligib'e expenditures, or other expenses not directly related to network restoration,
hardening, and expansion consistent with the framework of the Uniendo a Puerto Rico Fund.

Un)endo a Puerto Rico Stake 2 Mobge - Disaster Preparedness and ResDonse Documentation
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(eoesl connect Usvl Fbed and Mohan funds cerutlcanon 1„
Data coo&Dion Form v.. r«w',: mrt Prj

FCC Form 431

0Ma Control No. 306049$6/Dma Control No. 3OM4419
r

December 1020

&010& Study Area Code
&015& Study Area Name
&020& Program Year
&030& Contan Name - Person USAC should contact regarding this data k I

kl

&035&

&039&

Contact Telephone Number - Number of person IdentiFied In data line &030&

Contact Email Address - Email Address of person identified In data inc &030&

&9010& Connect USVI Stage 2 Fixed — Capital Expenditures

Enter the total amount of Connect USVI Fund Stage 2 fixed support, If any, the carrier used
for capital expend tures.

&90M& Connect USVI Stage 2 Fixed-Available Funds Certification

Certify (either yes or no) regarding whether the redplent has avai'ab'e funds for ag project
costs that wrg exceed the amount of support that wig be received for the next calendar year.
This certification must be provided starting the first inly 1st after receiving support untg the
rec pient's penn'tlmate year of support.

&9011e& Connect USVI Stage 2 Fixed — Community Anchor Institutions

Indicate if the carrier newly deployed broadband service to community anchor instrtvtion(s)
in the previous ca'ender year

&9012II&

Please Provide Attachment
Using link, download template and list the number, name and address for each community
anchor Inst.tut on. Atta«h the document which contains the commun ty anchor institution
details as required by 47 C F.R. 9 54 313(e)(21(0(A).

Name of Anached
Document Listing Required
Information

&9013&

Connect USVI Stage 2 Fixed — FCC Form 470 Postlngs

For the filing due Inly 1 fol'ovxng full mplementation of this requirement answer yes, no, or
not applicab'e to this

cern

fi
catio request.

&9014&

Connect USVI Stage 2 Fixed — Post-Fina(Deployment Milestone Performance Certification

Starting the first Inly 1st after meeting the final service mgestone, certify (yes or no) that the
Cannon USVI Fund Stage 2.funded network that the Stage 2 rec plant operated in the prior year
meets the relevant performance requ rements in 3 54.309.

&9020&

Connect USVI Stage 2 Fixed — Support Reimbursement Certification

54.313(nk Rec pients of Connect USVI Fund Stage 2 fixed support shall cert fy that such support was
not used for costs that are (or wili be) reimbursed by other sources of support, Including of federal
or local government a d or insurance reimbursements; and that support was not used for other
purposes, such as the retirement of company debt unrelated to efig,ble expenditures, or other
expenses not directly related to network restoration, hardening, and expansion consistent with the
framework of the Connect USVI Fund.

&9030&

Connect USVI Stage 2 Fixed — Disaster Preparedness and Response Documentation

54.313(n) Recipients of fxed support from Stage 2 of the Connect USVI Fund shall cert fy that they
have

condo «ted

an annual renew of the documentation required by section 54,1515(a)-(c) to
determine the need for and to implement changes or revisions to d easter preparat on and recovery
do«umentation.

&9040&

Connect USVI Fund Stage 2 Mobge - Support Reimbursement Certlficatlon

54 313(n): Red plants of Connect USVI Fund Stage 2 mobile support shall certify that such support
was not used lor costs that are (or will be) reimbursed by other sources of support, Including of
federal or local government ard or insurance reimbursements; and that support was not used for
other purposes, such as the retirement of company debt unrelated to ebgrble expenditures, or other
expenses not dlrenly rdated to network restoration, hardening, and expansion consistent with the
framework oF the Connect USVI Fund. Red plants of mobile support from Stage 2 of the Canna«t
USVI Fund shall certify that they have conducted an annual review of the documentation required by
section 54.1515(a).(c) to determine the need for and to mplement «hanges or revs ons to disaster
preparation and recovery documentatien.
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PN& 21

Certification - Reporting Carrier
Data Cogectlon Form

FCC Form 431
'M0 control No. 30000986/DM0 control No. 3060.0319

Oecember EO2O

&010& Study Area Code

«015& Study Area Name

&020 Pro ram Year

&030 Contact Name-PermnuSACshouldcontactre ardl thlrdata

249922

TAO NoI 11 CCC

2922

n k 5

035& contact Tele hone Number-Number of erson Identified in data line &030& 49779&3&as t

039& contact Email Addrew- E ~ 0 Address of crson Identlnedin data Rne &030& I &o 1 to M. «

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FIUNG ANNUAL REPORTING ON 135 OWN BEHALF:

Cert(fleet(on o( O(R&er es to the Accuracy o( the Data Reported for the Annual Report(ng for CAF or LI Reel plants

I certify that I am an oMcer of Ihe reporting carr(err my responslbffltles Indude enmdng the accuracy of the annual reporting requirements for universal senrlce 5upport

recipients; and, to the best of my knowledge, the Information reported on thh form and In any anachments is accurate.

Name of Rtponln carr(en

5 nature et Authorized Officer'.

Pnnted name of Authorized Off can

oat& 94/24/2921

Title or os(i(on of Authorized Officer: "9

Telephone number of Authorized officer: &929944&7 c.

Study Area Code of Reportin carr sr: FE(ng One Date (orth(storm: 7/eV2021

pen& elf rly 1 eblis \\ t ihiif « t p I\hedbyfi (enate rd th co I ii Atof1934,470.5&.53502,503(bl, 6 ee I pi \
d Til lsofth 0 ii d5i leiod,ieu.SC51901

P&ee 21
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Cergflcadon - Agent / Caw(sr
Data Colledlon Form

FCC Form 401
OMe Control No. 30MN900/0MB Control No. 30304019
December 1010

010 Stu A ca Cm

015 Stu Arcs N

020& Pr ram Year

«030 Cont ctNam -PersonUSACsho Idnntact ardin Ihlsdata

249022

Tko noh(i LLC

2022

N4 k I t.

4035 Cont NT I honeNumber-Nu I of nonldentifledindstsg 4 030
4077943444 e t.

039 contactEmagAdd ~ -E 4(IAddrewof rsonid tfledlndataane«03im 9"14co yrw 11 "~ co

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS F (UNG ANNUAL REPORTS ON THE CARRIER'3 BEHALF:

Certification of O(Reer to Author(le an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I cwgfy Ihal (Name of Age ti I ~ authodaod lo sub It Ihe Information reponed on behalf of Iha re porn g c~e . I

~lao cenlfy Ihat ( am an oglcer of the mpo rung asrrlen my respo slbgltles Include ensuring Ihe accuracy of lhe annual dma mpomng reeulreme la p ovlded to Ihe autlmrl*ed

~gang a d, to Ihe best of my k o ledge, Ihe reports and dais provided to Ihe authorised age t la acsurate.

Ns f Authorlted eat:

Nsm ofn nln carrier:

Si I aofAvtlrorirarlomc

Pnnted ofAuthorircdoffce.

Title bien of Authorir d Dff

Tel~ ho her of Author(md Dffl

stv 4 Owe at na If c Fien DveD t fo thlsform:

Date:

~ billy ti Ehl It I Ihi r I»P Immure I nil d Ih c 4 nn f1914,47uscH501.50Nbl. 0 a 4

d Tu 10 tth 0 itw5t I 0 d,laos.cllaol

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Author(ted to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

I, as agent for the repwtlng carrier, cenlfy that I am authorlmd to submit the annual reports fer unl emal service support recipients on behalf of the reporting carrier; I ha e pro Id ed

the data reported herein based on data provldwf by the reporting carrier; and, to the best of my knowledge, the information reponed herwn ls accurate,

N f asponing carri

Name of A tho iced ent N

Sl nate col Auth fred cntarl ployeeof ent:

Nsmeof Author(ted entEm ~:

TiCk or sit(on of Auths ised cnt or Empl ~ of ent

T lcphonenumbe ofAuthorlred entwE pl eof ent:

st d Aeacadeofne nin carrier: Fain D eDat forthisfor

D@te:

7 ei Ily h ~ I I 4 \ t thl I b P Iwmbva t dut d th c I If nn IIM4 cruscsfsol sallbk fi I Pm t d Till

14 fth 0 tmst I CW4ICUSC 51041

Page ll
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0 nay rains

0 «Cdkm F

FCC Form oat
0Mb Control No. 3060 0316/OMe c«md No. Mandate
oacambar 1010

010 St dyArea Code

«013& study Area Name

010 Program Year

030 contact Name- persenusAcshould contact rasa dine this d ta

033 Co tactT laphoneN mber-Nvmberofpersonidantrladindataona&030&

r i

039 contacttmalAddre«-EmaeAddre«otparsonidantlnadrndataena 030

I certify under penalty of perjury that no universal service support has been or will be used to purchase,
obtain, maintain, improve, modify, or otherwise support any equipment or services produced or provided
by any company designated by the Federal Communications Commission as posing a national security
threat to the integrity of communications networks or the communications supply chain s nce the
effentve date of the designations

Please Provide Waiver Document
Allowable File Type (pdfonlyj

Name of Attached Document bating Required
Information
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FCC Form 481
Section 500 — Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. TAG Mobile, LLC (TAG) is in compliance with the
Cellular Telecommunications and Internet Association's Consumer Code for Wireless Service.

I. TAG discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on TAG's website at www.ta mobile.corn.

2. TAG provides service availability information on their website at www.ta mobile.corn.
3. TAG provides contract terms to subscribers when they initiate service. These same terms

are provided to subscribers during the annual recertification process as outlined in
Commission rules that govern continued subscriber eligibility.

4. TAG's Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued eligibility in the program.

5. TAG provides disclosures, minutes included in Lifeline plans, expiration ofrollover
minutes, availability of service, and cost for additional minutes in all published Lifeline
advertising materials.

6. TAG customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan options are available on the company website at www.ta immobile.corn or by calling
customer service at 866-959-4918.

7. TAG's toll-free customer service number is 866-959-4918 and the recertification IVR
can be reached by dialing 866-302-5348. Customers can also contact TAG by submitting
their information at the "Contact Us" section of their website at www.ta immobile.corn or
by US mail.

8. TAG responds to all consumer inquiries and complaints received from government
agencies within 30 days.

9. TAG has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

w w w.tag1110IuIc.corn
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tTtobile
FCC Form 481
Section 600- Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since TAG Mobile, LLC is providing service to its customers through the use of
facilities obtained from other carriers, it is able to provide to its customers the same ability to
remain functional in emergency situations as currently provided by the carriers to their own
customers, including access to a reasonable amount of back-up power to ensure functionality
without an external power source, re-routing traffic around damaged facilities, and the capability
of managing traffic spikes resulting from emergency situations.

www.tagmobile.corn


